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Could solving hedlthcare' sinteroperability challengebeassmpleasingaling aplug-and-play devicein
aphysician’soffice?

Theanswer is*yes,” says Marc Willard, CEO of Certify Data Systems, whose San Jose, CA-based
company has devel oped asolution that enablesthe secure e ectronic flow of clinical databetween hospitals
and physician practices, regardless of the EM R system being used.

The solution consists of HealthDock, aplug-and-play appliancethat worksin concert with Certify’s
Gateway, enterprise-class software that residesin the hospital’ sdatacenter. HealthDock allowsdisparate | T
systemsto securely exchange clinical data, such aslaboratory resultsand orders, radiology reports and
orders, discharge summariesand other critical patient information.

And most importantly, according to Willard, it doesn’ t interferewith aphysician practice’ sworkflow.

“Thebiggest inhibitor to meaningful deployment of technology ischangeresistance,” hesays. “If you
keeptelling peoplethat aparticular piece of softwareisgreat, but that in order to makeit work, you need to
change your workflow, physiciansand nurseswill never useit. Oneof our principlesin developingthis
product isthat weweren’t going to force change—our goa wasto develop aproduct that would emulatethe
way thework iscurrently being done.”

Todothat, Willard looked to hisroots. During histenure as an Entrepreneur in Residence at Ricoh
Innovations, hismission wasto develop amethod of processing unstructured dataand in doing so, hesaw a
number of similaritiesbetween theinsurance and healthcareindustries. “They’ reboth basically lotsof little
companiesdealing with big companies—i.e. doctors and hospital's, brokersand insurance companies,” he

Says.

Willard saysthat at thetime, breaking into the healthcare market was difficult, so hefocused hisattention
ontheinsuranceindustry, knowing however, that the biggest and best opportunity still remainedin hedlthcare.
“Webasically proved out thetechnology in theinsurance market. We devel oped it, we sold it to anumber of
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very large carriers, proved the technology worked well, got the research and devel opment side working
perfectly and thenin 2006 began focusing entirely on healthcare.” Certify’sproduct wasrel eased in 2008.

Certify’sfocusonthe hedthcare market isbeginning to pay off. Cerner Corp. recently announced that
it would be offering HealthDock as part of its Cerner Hub connectivity services. And, Certify recently an-
nounced an agreement with Tacoma, WA -based M ultiCare Health System.

According toWillard, the cost for HealthDock ismodest. “ It works out to about $500 per physician for
asubscription feeto the product. The HealthDock appliance costs $600. Only one applianceis needed,
whether the practice hasfive doctorsor 500,” he says

How it Works

Willard likens hiscompany’sHealthDock appliance’ssimplicity to TiVO. Sinceitisan appliance, it
doesn’tinvolve any softwareinstallation, maintenance, or I T expertise. “I don’t know anyonewho’shad
formal trainingon TiVO, yet everyonecan useit,” hesays.

MultiCare, for example, salected the Certify solution to help meet the connectivity needsof their affili-
ated physicianswho weren't using the hospital’sEMR. A large volume of clinical information was being
distributed to these physiciansviapaper which required physician office staff to manualy scan or re-key the
information into their EMRs, increasing both labor costsand the potential for medical errors.

“Our nurseswere spending two daysaweek re-keying the hospital’slab resultsinto our EMR,” says
Robert Middleton, MD, acardiologist at Cardiovascular Consultants, part of the MultiCare system. “ Now
they focusthat time on patient care. The amount of timethishas saved our physicians, nursing staff, and
medica recordsteam hasbeen significant.” B



